
Type Scenario Current (Notes) Current (Screenshot) Team's Proposition (Notes) Team's Proposition (Screenshot) CB Proposition (Notes) CB Proposition (Screenshot)

Single Plan 
Selection First View

Employee will see all fields but 
not editable. They have to either 
enroll plan or waive type in order 
to move to next step. No Change

Employee will see the benefit 
type header but not the fields. 
There will be waive button, 
instructions 'Note: You will be 
redirected to a third party site for 
this plan enrollment' and a 
'Review Plan' button. They have 
to either enroll plan or waive type 
in order to move to next step.

Single Plan 
Selection

Navigation to 
other steps prior 
enrollment

Should employee use 'Back' or 
step ladder to access previous 
step, they will return to the page 
as per how it works like First 
View. No Change No Change

Single Plan 
Selection

Enrollment on 
third party site

Employee will have to click on 
'Enroll' to see third party popup.

Employee will have to click on 
'Enroll Now' to see third party 
popup.

Employee will have to click on 
'Review Plan' to see third party 
popup.

Single Plan 
Selection

Redirection back 
to workflow

Once enrollment completed on 
third party popup, employee 
routed back to workflow with 
data updated and plan marked 
with enrolled ribbon.

Action button will remain as 
'Enroll'. 

To see next type, employee has to 
click on 'Continue'.

Once enrollment completed on 
third party popup, employee 
routed back to workflow with 
data updated, plan marked with 
green border and enrolled tab.

For the enrolled plan, there will 
be two buttons 'Keep Plan' and 
'Sync Now'. 

'Keep Plan' will show next type in 
sequence. 

Once enrollment completed on 
third party popup, employee 
routed back to workflow with 
data updated with grey 
background, plan marked with 
green border and enrolled tab.

For the enrolled plan, there will 
be two buttons 'Keep Plan' and 
'Review Plan'. 

'Keep Plan' will show next type in 
sequence. 

Single Plan 
Selection Editing Enrollment

Employee will have to click on 
'Enroll' to open third party site to 
edit enrollment.

For the enrolled plan, there will 
be two buttons 'Keep Plan' and 
'Sync Now'. 'Sync Now' will trigger 
third party popup.

For the enrolled plan, there will 
be two buttons 'Keep Plan' and 
'Review Plan'. 'Review Plan' will 
trigger third party popup.

Should employee click on the non-
editable field, introduce a prompt 
that says 'Please click on 'Review 
Plan' to make changes to the 
field/s.'
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Multiple Plan 
Selection First View

Employee will see all fields. 

For non-third party, the fields are editable and the button is a 
checkbox of 'Select Plan'. 

For third party integration, the fields are not editable and the 
button is 'Enroll Now'.

They have to either enroll plan or waive type in order to move to 
next step.

Employee will see fields only for non-third party. 

For non-third party, the fields are editable and the button is a checkbox 
of 'Select Plan'. 

For third party integration, the fields will be hidden and we will only 
show waive, instructions and action button of 'Review Plan'.

They have to either enroll plan or waive type in order to move to next 
step.

Multiple Plan 
Selection

Navigation to 
other steps 
prior enrollment

Should employee use 'Back' or step ladder to access previous 
step, they will return to the page as per how it works like First 
View. No Change

Multiple Plan 
Selection

Enrollment on 
third party site

Employee will have to click on 'Enroll Now' to see third party 
popup. Employee will have to click on 'Review Plan' to see third party popup.

Multiple Plan 
Selection

Redirection back 
to workflow

Once enrollment completed on third party popup, employee 
routed back to workflow with data updated, plan marked with 
green border and enrolled tab.

For the enrolled third-party plan, there will be two buttons 
'Keep Plan' and 'Sync Now'. 

'Keep Plan' will show next type in sequence. 

Once enrollment completed on third party popup, employee routed 
back to workflow with data updated with grey background, plan 
marked with green border and enrolled tab.

For the enrolled plan, there will be two buttons 'Keep Plan' and 'Review 
Plan'. 

'Keep Plan' will show next type in sequence. 

Multiple Plan 
Selection

Editing 
Enrollment

For the enrolled third-party plan, there will be two buttons 
'Keep Plan' and 'Sync Now'. 

'Sync Now' will trigger third party popup.

For the enrolled plan, there will be two buttons 'Keep Plan' and 'Review 
Plan'. 

'Review Plan' will trigger third party popup.

Should employee click on the non-editable field, introduce a prompt 
that says 'Please click on 'Review Plan' to make changes to the field/s.'


